
  

  

Please refer Guaranteed Loan Program questions regarding 
 Servicing Regulations 
 Policies and Procedures 
 Administrative Notices 
 Lender/Servicer Oversight and Monitoring 
National Office Information 

Regular/Priority Mail 
Single Family Housing Guaranteed Loan Division 
1400 Independence Ave., SW – Mail Stop 0784 
Washington, DC 20250 

Division Telephone Number 202-720-1452 
Fax Number  202-205-2476 

National Office Contacts 
Section Head Telephone Number E-mail Address 

Debbie Terrell  918-534-3254 debra.terrell@wdc.usda.gov 
Stuart Walden 202-690-4507 stuart.walden@wdc.usda.gov 
Susanne Wilson 202-720-9705 susanne.wilson@wdc.usda.gov 

 
 
 

Please send servicing transaction inquiries regarding  
 Loss Mitigation Servicing Plans - CSC Fax Server 
 REO Property Disposition Plans (PDP) - CSC E-mail 
 Guaranteed Loss Claims Processing - CSC Priority Mail 
 Future and Other Recoveries - CSC Fax Server 

 CSC Information 

Priority Mail 
Centralized Servicing Center – USDA, Rural Development 
1520 Market Street, FC-225 
St. Louis, MO 63103 

E-Mail Address guarantee.svc@stl.usda.gov 

Fax Server Phone Number 314-206-2873 

Toll Free Telephone Number 866-550-5887 

CSC Contacts 
Section Head Telephone Number E-mail Address 

Tina Farlow  314-206-2650 tina.farlow@stl.usda.gov 
Team 1 

Team Lead Telephone Number E-mail Address 
Kevin Patterson 314-206-2397 kevin.patterson@stl.usda.gov 
Servicing Transaction: Toll Free Number Team 1 – Extension (Ext) 
Servicing Plan 6700 
REO PDP 6701 
Loss Claims and Recovery 

866-550-5887 
6701 

Team 2 and 3 
Team Lead Telephone Number E-mail Address 

William Wines 314-206-2194 william.wines@stl.usda.gov 
Servicing Transaction: Toll Free Number Team 2 - Ext. Team 3 – Ext. 
Servicing Plan 6600 6800 
REO PDP 6601 6801   
Loss Claims and Recovery 

866-550-5887 
6601 6801   
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Please refer questions regarding 
 Security Administration for RHS LINC (Lender Interactive Network Connection) 
 Electronic Quarterly Status and Monthly Default Reporting (X12 or Web Reporting) 
 User Agreement, Trading Partner Agreement and Addendum E for RHS LINC 
 Setting up or requesting changes in Electronic Funds Transfer (EFT) 
 Transfer of Servicing RD Form 1980-11 (servicing or holding tax ID/branch number) 

 
DCFO Information 

Regular/Priority Mail 

Guaranteed Loan Branch 
USDA, Rural Development 
ATTN: FC-350 
P.O. Box 200011 
St. Louis, MO 63120-0011 

USDA – Rural Development 
4300 Goodfellow Rd 
Bldg. 104 South End 
2nd Floor, Post 27d 
St. Louis, MO 63120 

E-Mail Address RD.DCFO.GLB@stl.usda.gov 
Fax Number 314-457-4279 
Toll Free Telephone 
Number 877-636-3789 

 
DCFO Contacts 

 Tonia Lohman Penny Nowak Gladys Belger 
Phone: 314-457-4196 
E-Mail: 
tonia.lohman@stl.usda.gov 

Phone: 314-457-4209 
E-Mail: 
penny.nowak@stl.usda.gov 

Phone: 314-457-4216 
E-Mail:  
gladys.belger@stl.usda.gov 

 
 
 
 
 

 
Rural Development Instructions (1980-D) and Administrative Notices (AN’s) 

http://www.rurdev.usda.gov/regs 

 
USDA Electronic Data Interchange (EDI) Implementation Guide 

https://usdalinc.sc.egov.usda.gov/ediguide2.pdf 

 
USDA REO Properties 

http://www.homesales.gov 

 
USDA Income and Property Eligibility 

http://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do 
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